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GENSA TEKNIK YAPI KIMYA SANAYI VE TICARET ANONIiM SiRKETI

HARBIYE MAH. BOSTAN SK. NO: 15 iIC KAPI NO: 5 SISLI/ ISTANBUL

KAPSAM: iIKAMET AMACLI OLMAYAN BINALARIN INSAATI (FABRIKA, ATOLYE VB. SANAYI URETIMINI
AMAGLAYAN BINALAR ILE HASTANE, OKUL, OTEL, ISYERI, MAGAZA, ALISVERIS MERKEZI, LOKANTA,
KAPALI SPOR TESISi, CAMIi, KAPALI OTOPARK, TUVALET, VB. INSAATI)

SCOPE: CONSTRUCTION OF NON-RESIDENTIAL BUILDINGS (CONSTRUCTION OF BUILDINGS AIMING AT
INDUSTRIAL PRODUCTION SUCH AS FACTORIES, WORKSHOPS, ETC., HOSPITALS, SCHOOLS, HOTELS,
WORKPLACES, STORES, SHOPPING MALLS, RESTAURANTS, INDOOR SPORTS FACILITIES, MOSQUES,
INDOOR PARKING LOTS, TOILETS, ETC.)

TS ISO 10002:2014
MUSTERI MEMNUNIYETI YONETIM SISTEMI
(CUSTOMER SATISFACTION MANAGEMENT SYSTEM)

Kurdugunu ve uyguladigini belgelemekte ve EKOL tarafindan gerceklestirilen denetim bu yonetim
sisteminin yukarida belirtilen standardin sartlarini karsiladigini dogrulamaktadir.

It certifies that it is established and implemented, and the audit performed by EKOL it confirms that
this management system meets the requirements of the following standard.

Sertifika Numarasi / Certificate Number : 202020455
Sertifika Kodu / Certificate Code : HAFFEN

Sertifika Yayin Tarihi / Certificate Issue Date : 18.12.2024
Sertifika Gegerlilik Tarihi / Certificate Validity Date : 18.12.2025

Sertifika Periyodu / Certificate Period :1Yil/1 Year
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Ekol Belgelerindirme Sirketi

Maslak Mah. Maslak Meydan Sokak Beybi Giz Plaza No.1 Kat.15 D.55
Sariyer / Istanbul / Tirkiye ~ Tel. +90 212909 12 07 www.ekolbelgelendirme.com
WWW. ekolbelgelendir Belgenin gegerlilik durumu https://www.ekolbelgelendirme.com/sertifikaaral adresinden kontrol edilebilir.
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